Quality Policy Statement

Ominta Group provides a consistently high quality cleaning service to our
clients. This is integral to the continuing success of our business.

Quality is a word we do not take lightly and we are committed in our aim to
reach new levels of quality that is reflected in our customer service and in the
calibre of personnel and services.

Ominta Group has implemented a Quality Management System based on the ISO
9001:2008 standard for all business activities and will endeavour to comply with this
standard at all times, as well as all applicable regulations, codes and statutes.

At all times Ominta Group will aim to maximise the quality of service provision and delivery,
thus satisfying the needs of the customer.

Ominta Group management and staff will strive for continued improvement in all aspects of
our business at every opportunity.

Our Quality Policy will be available for all staff in order to reinforce our commitment to
quality within the organisation.
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